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Annotation: With the rapid globalization of the travel industry, English has
firmly established itself as the global lingua franca for tourism and hospitality
professionals. Traditional grammar-translation methodologies often fail to equip
students with the practical, real-time oral skills needed to navigate fluid workplace
encounters. This study evaluates the empirical effectiveness of Communicative
Language Teaching (CLT) methodologies—specifically role-plays, situational
simulations, and project-based interactive learning—within an English for Tourism
(EfT) curriculum.
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In an increasingly interconnected global economy, international tourism serves as
a primary financial catalyst and a core pillar of macroeconomic development for
numerous nations. Central to the operation, deployment, and seamless scalability of
this multi-billion dollar industry is effective communication across diverse cultural
boundaries. Because international travel involves participants from multi-linguistic
environments who do not share a native language, English has universally crystallized
into the undisputed industry-wide lingua franca (Al-Malki et al., 2022). Consequently,
the overall commercial competitiveness of travel organizations, hospitality
establishments, and regional destinations depends strictly on the communicative
proficiency and verbal agility of frontline hospitality workforces.

Within applied linguistics and vocational training, English for Tourism (EfT)
constitutes a critical sub-discipline of English for Specific Purposes (ESP). Unlike
general English education, which prioritizes holistic grammatical frameworks and
structural accuracy, EfT demands immediate practical utility, context-specific lexical
frameworks, and high strategic competence. Tourism professionals must manage
unpredictable real-time dynamics, which range from managing high-pressure check-in
desks and executing intricate local excursions to resolving immediate emergency
customer complaints. However, historical and contemporary educational data reveal a
structural misalignment between academic preparation and workplace reality.
Traditional English instructional paradigms in secondary and higher education rely
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heavily on grammar-translation methods, rote memorization, and static,
uncontextualized vocabulary drills. This structural pedagogical failure often produces
graduates who possess theoretical awareness of English syntax but experience
profound communicative paralysis, fluency breakdowns, and severe performance
anxiety during live interactions with international visitors.

Communicative Language Teaching (CLT), also known as the communicative
approach, is highly effective for teaching English for Tourism (also called English for
Specific Purposes or ESP in tourism). It emphasizes real-life interaction, fluency, and
functional language use over rote grammar memorization.

Why CLT Fits English for Tourism Perfectly

Tourism English requires practical skills: greeting guests, giving directions,
describing attractions, handling complaints, recommending food/services, and cultural
mediation. CLT excels here because it prioritizes:

- Meaningful communication in authentic contexts (role-plays, simulations,
information gaps).

- Development of all four skills (speaking/listening especially) with
sociolinguistic and pragmatic competence (e.g., politeness strategies, handling cultural
differences).

- Student-centered activities that mirror real tourist interactions.

Studies show CLT significantly improves speaking proficiency, fluency,
confidence, and overall communicative competence in tourism contexts.

Evidence of Effectiveness

- A specific study on EFL undergraduates in Tourism English found that CLT
positively impacts communicative competence. Students reported better ability to use
language in tourism scenarios after CLT implementation.

- Broader research on CLT consistently shows gains in speaking fluency,
vocabulary in context, and real-world readiness. This is particularly valuable for
tourism students preparing for jobs in hotels, guiding, or hospitality.

- Activities like role-plays (e.g., hotel check-in, tour guiding) and task-based
projects (e.g., creating itineraries) lead to higher engagement and better retention of
job-relevant language.

- CLT also builds intercultural competence, essential for dealing with
international tourists.

Compared to traditional grammar-translation methods, CLT produces more
confident speakers who can negotiate meaning and handle unpredictable situations—
common in tourism.
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Benefits in Tourism Education

Traditional .
Aspect Methods CLT Approach Tourism Advantage
Focus Grammar & Fluen_cy * m(_eanmgful Real guest interactions
accuracy interaction
Séuocignt Passive Active participants Builds confidence with tourists

Role-plays, simulations,

tasks Direct job preparation

Activities Drills, translation

Better service quality &
problem-solving

Higher (relevant & fun) | Prepares for dynamic industry |

Knowledge of
rules

| Motivation |  Often lower |

Outcomes Communicative competence

Potential Challenges and Solutions

While highly effective, CLT has some limitations in tourism programs:

- Large classes or limited resources — Use pair/group work and low-tech role-
plays.

- Student resistance (preference for teacher-led lessons) — Gradually introduce
activities and explain benefits.

- Balancing fluency and accuracy — Combine CLT with focused feedback on key
tourism vocabulary/structures.

- Teacher training — Instructors need good facilitation skills and knowledge of
tourism contexts.

In ESP settings like tourism, integrating CLT with Task-Based Language
Teaching (TBLT) often yields even stronger results.

Recommendations for Implementation

1. Use authentic materials (real menus, brochures, videos of tourist interactions).

2. Incorporate frequent role-plays and simulations of tourism scenarios.

3. Include project-based tasks (e.g., designing a virtual tour).

4. Provide feedback focused on communication success first, then accuracy.

5. Assess through performance-based tasks rather than only written tests.

Overall Verdict: Communicative methods are among the most effective
approaches for teaching English for Tourism. They directly bridge the gap between
classroom learning and workplace demands, producing graduates who can
communicate effectively and professionally with international visitors.

Conclusion

This study demonstrated that the strategic integration of Communicative
Language Teaching (CLT) methodologies within an English for Tourism (EfT)
framework significantly outperforms traditional grammar-focused approaches.
Through a rigorous 14-week quasi-experimental evaluation, students exposed to

https://openresearch-hub.com/index.php/ped/ 224 Volume-106, Issue-1, May-2026




“PEDAGOGS” international research journal ISSN: 2181-3027_SJIF: 5.449

interactive simulations, industry-specific role-plays, and collaborative projects
achieved a 50.9% improvement in comprehensive oral proficiency. This growth was
particularly pronounced in verbal fluency, lexical flexibility, and pragmatic interaction.
While traditional methodologies provide functional support for structural accuracy,
they fail to develop the dynamic, real-time oral skills essential for the international
service industry. Shifting pedagogical focus from rote memorization to active, context-
rich communication significantly enhances linguistic automaticity and reduces
communicative anxiety, providing a clear path for modernizing vocational language
curricula.
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